
Maintains relative or specific component 
structures to reusable elements (i.e. en-
ables global updates of documents while 
other protected verbiage remains un-
changed). 
 
Author once, reuse many times in docu-
ment assemblies throughout the document 
library. 
 
Collaborative editing with dynamic docu-
ment generation. 
 
Revision/version at any level within the 
document (page, section, paragraph, 
phrase, etc) 
 
Enforce document access control (who 
can access this part versus another part) 
 
Managed workflow of collaborative docu-
ment creation 
 
Productive reuse of document components 
in a library while maintaining specific docu-
ment output 
 

Information Technology Solutions 

Knowledge Builder is for organizations that reuse a docu-

ment content or its discrete sections over and over, or 

simply to manage the collaboration of a single document.  

Knowledge Builder will enhance productivity and accu-

racy for your organization. 

 

Built on top Oracle’s Agile PLM application, Knowledge 

Builder  offers Agile users the ability to control content at 

a discrete component level (page, section, paragraph, 

etc).  These content components become reusable ele-

ments or ―chunks‖ that can be authored once and reused 

many times in different document assemblies or struc-

tures.  Additionally, changes across document libraries 

occur with a few simple key strokes that affect only the 

correct revision of document component. 

 

The reality is, that as part of the normal course of busi-

ness, a typical company such as a life science organiza-

tion creates, reviews, updates and publishes a large 

amount of content. That content could be generated for 

many reasons (i.e. submittals to the FDA, internal use, 

SOPs, etc).  Regardless of its destination and purpose, 

the content somehow needs to be properly maintained 

and controlled. 

Knowledge Builder helps an organization enforce a 

strategy involving all necessary departments to model 

current document creating and editing processes.  The 

Knowledge Builder workflow determines what content 

needs to be created and who participates in creating, 

reviewing, and releasing it.  Through defined business 

rules, Knowledge Builder manages the content as it is 

broken down into discrete reusable, revision-able ele-

ments. Contributing participants can now focus on 

creating the content they are responsible for.  

D O C U M E N T  C H U N K I N G  

Chunking refers to dividing mate-

rials into smaller discrete pieces, 

beginning by dissecting an exist-

ing work into subsections, or by 

assembling the components of 

each chunk without relying on a 

larger, pre-existing work. 

 

Chunk size, or granularity, is a 

critical issue. Objects that are too 

large may be difficult to repur-

pose, and those that are too 

small may lose their meaning or 

require more work and organiza-

tion than should be expended. 

 

W H Y  C H U N K ?  

Fast visual navigation and auto-

matic document creation give 

you more time to focus on your 

content. You can quickly break 

down, work on, revise and re-

lease complex information for 

rapid productivity while expend-

ing less time redoing or looking 

for information. 

 

D O C U M E N T  E X A M P L E S  

Regulatory & Submission, Stan-

dard Operating Procedures 

(SOP’s), Operations & Mainte-

nance manuals, Legal documen-

tation, SOW & Quote construc-

tion—any documentation that 

requires granular control, work-

flow or collaborative document 

editing,  

Knowledge Builder Application for Agile PLM 



Lack of component level document management can lead to lack 

of standardization where authors may make custom format deci-

sions rather than focusing on core information.  Different authors 

re-create the same or very similar information in different docu-

ments or end up copying and pasting the same information into 

different documents which then has to be stored and maintained in 

multiple places  recalled as needed – nearly an impossible task.  

Knowledge Builder  preserves an organization’s knowledge base  

enforcing better defined authoring roles, allowing better definition 

of overall document assembly structure and authoring accountabil-

ity by component.  Knowledge Builder facilitates a consistent con-

tent creation process - authors can focus on content rather than 

formatting logistics.  The Knowledge Building application contrib-

utes to document reuse and ultimately a controlled and more consistent and predictable end document is produced with 

fewer errors and saved time. 

T U R N K E Y  S O L U T I O N S  

Ask us about Domain FastStart 

Accelerate for Knowledge 

Builder.  FastStart is an industry 

specific rapid implementation 

that is offered for the following 

industries:   

¶ Life science 
¶ High Technology 
¶ Semiconductor 

To learn more about other Do-

main FastStart/Accelerates visit 

www.domainsi.com or contact us 

directly. 

 

P R O J E C T  S U P P O R T  

Part of your overall Knowledge 

Builder implementation includes 

the direct assistance of our ex-

perienced project engineers who 

will guide you through each step 

to ensure 100% satisfaction in 

the shortest possible timeframe. 

 

TECHNI C AL SUPPORT  

Domain Systems technical engi-

neers are available to support 

your implementation during and 

after  your Knowledge Builder 

project. 

 

For more information on any of 

our products or services please 

visit us on the Web at: 

www.domainsi.com 

Oracle/Agile PLM 9.2.2.X and above with SDK 

 

Oracle RDBMS 10g or 11g   

 

Existing Agile compatible hardware & Software 

 

Benefits 

System Requirements S ERV ICES  AV A IL AB LE  
 

Technical Support 

Business Process Consulting 

Installation and Setup 

Maintenance 

Application Support 

Hardware Support 

P.O. Box 375 

117 West 200 South 

Farmington, Utah 84025 

Phone:  801.447.3777 


