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Domain Combines Systems, Implements Agile PLM for NeoPhotonics 

 
Salt Lake City, UT — October 18, 2007 – Domain Systems, Inc, Agile Software’s oldest and most 
reliable implementation partner, after having been selected as the “go to” implementation partner 
has taken NeoPhotonics, Inc. into production on their Agile PLM system. 
 
Neophotonics was looking for a way to abandon their existing low tech paper system for document 
control and part tracking.  This included consolidation for all engineering, manufacturing and 
quality processes to be completely automated in a single system of record for global access. 
 
NeoPhotonics operates 5 different sites all having both engineering and manufacturing capability. 
The real challenge was to combine a single part and change master for all sites for easy access and 
use.  Visibility for all levels of management was also critical.  Additional issues solved during the 
implementation include creating a common workable global numbering system and a measurable 
reduction in duplicate work. 
 
“Domain had both the local resources and the ability to evaluate and quickly deploy our Agile PLM 
application” says Project Manager Quyen Nguyen.  “With this implementation NeoPhotonics now has 
the ability to work with a single solution for all key and critical processes.” 
 
Productivity has improved and administrative interaction reduced.  Enhanced security as well as the 
entire workflow process has improved with much faster response times across the board. 
 
“Performance and productivity enhancements like these are very typical for our customers once we 
have a chance to evaluate the current business climate of a customer.  Domain has done many of 
these over the years and it’s always a pleasure to walk a customer thru such improvements that 
result in both time and bottom line dollar savings” explains Domain’s Vice President of Professional 
Services David Bartlett. 

About NeoPhotonics 

NeoPhotonics Corporation is a leading developer and vertically integrated manufacturer of photonic  
Integrated circuit based components, modules and subsystems for use in telecommunications 
networks.  Our products include active semiconductor, passive PLC and MEMS multi-dimensional 
switching functions in a single product.  This integration is enabled by integration, nanomaterials 
and nanoscale design and fabrication technologies.  Backed by leading venture capital firms and 
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institutional investors, NeoPhotonics maintains headquarters in San Jose, California and ISO 
9001:2000 certified engineering and manufacturing facilities in Silicon Valley and Shenzhen, China. 

About Domain Systems, Inc. 

Founded in 1996, Domain Systems, Inc. is an information technology systems integrator, software 
developer and engineering consulting organization providing leading edge consulting, 
implementation, integration, customization, deployment and support of enterprise content 
management (ECM), collaborative manufacturing commerce (CMC), product data management 
(PDM), Supply Chain Management (SCM) and document/content management (DM) systems. In 
addition, the general Contract Services division has highly skilled personnel with various consulting, 
project management, programming and implementation expertise. Domain Systems is a privately 
held company headquartered in Salt Lake City, Utah with additional offices located in Detroit, 
Michigan and at various locations around throughout the US. Domain Systems provides 
comprehensive consulting coverage across the U.S., Canada and Europe. For more information, visit 
the company’s Web site at www.domainsi.com. 


